
Here at Dial a Wife we always 
strive to offer improved ser-
vices to our clients and as such 
we are always on the look out 
for better deals to minimize 

yours and our running costs. 

After much research into the 
telecommunications  market 
we are excited to be able to 
offer you fantastic value on 
fixed line, long distance and 

mobile services. 

How can we do this? Through 
the world’s largest Networked 
Telecommunications Company 
that has a solid 13 year history 
operating in 18 countries 
throughout the world, with a 
growth rate in excess of 45% 

per annum.  

The company is ACN and they 
launched in Australia in Nov. 

2004 

We have used these services 
for  over 3 years now and we 
cannot believe the savings we 

have made. 

ACN  pride them selves on 
exceptional customer service, 
which is very important to us, 
so we are taking this opportu-
nity to share this information 

with you. 

If you ask yourself---- 

# is service important to you ? 

# is saving money on your 

phone bill important ? 

# is having free local calls ap-

pealing to you ? 

# is being able to make STD 
calls for a one of connection 
fee of 0.35c , with no time 

restrictions of value to you ? 

# is not being locked into a 

contract important to you ? 

If you answered yes to any of 

the above…………. 

Then why not give the services 
a try, your numbers stay the 
same, it costs nothing, to try 
you will cut costs and have a 

much better service.  

ACN has been endorsed by  

Donald Trump  

.Fantastic value on fixed line, long distance and mobile 

Dial a Wife Complete Home Services have joined forces with Rob Cook 
Handyman Sevices  and Probuild to provide services to the home market 

In conjunction with  

Rob Cook Garden Care, 
and Probuild Property       

Managers  

Dial a Wife can now offer 
services in the following areas 

to their clients.  

# Gardeners / Landscapers 

# Handymen / maintenance 

contractors 

# Tilers 

# Painters 

# Electricians 

# Plumbers 

# Builders – commercial and 

domestic 

We will provide a reliable and 
prompt service and we guar-

antee that 

# you will be contacted the 

same day upon your enquiry  

# your problem will be imme-

diately assessed 

# A fixed time will be set for a 

specialist to attend your property 

repairs and improvements 

 

For all property  

maintenance and gardening 

Your tradespersons DIRECT 

 

Rob Cook  0405 637 670 

for  gardening, landscaping and 

handy man jobs. 

 

Stuart 0413 147 060  

for exterior & interior          

refurbishing and repairs 

 

. 

To all our clients welcome to our first newsletter for several years. 

We have decided to re introduce a newsletter so that we can inform 
you of new services that Dial a Wife can offer , cleaning tips / hints for 

the Tri Nature range of products we recommend and use.  

In this issue there will be information on : Telephone services 

     Handy man services 

      Cleaning products 

     AND MORE! Newsletter  
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INSIDE THIS ISSUE: 
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Cleaning Products: 

# Chamomile  Herbal Organic Concen-

trate 

# Sphagnum or Tropique Hospital 

grade disinfectant 

# Ultra Cream Cleanser 

# Supre Hard Surface Cleaner 

# Hyaline Window  & Glass cleaner 

# Excel Bacterial Destainer 

Equipment: 

# European  sweep mop or Oates mop 

& bucket 

# vacuum cleaner 

# Electro -static duster 

# Micro Fibre Cloths 

(recommend 3— kitchen, bathroom, 

dusting) 

 In order to ensure  that our  

operators are able to clean efficiently  

& hygienically ,,,,, 

we would like to provide you ,our  
clients , with an updated list  of  our 
recommended products  and equip-

ment. 

These products and equipment can be 
purchased through  Dial a Wife at very 

competitive prices. 

SUPRE Hard surface Cleaner 

Supre is a user friendly and environ-
mentally friendly power house. It con-
tains no harsh caustic alkalies, no acids, 
no abrasives, no hydrocarbons or chlo-
rinated hydrocarbon solvents. There-
fore Supre is much safer to use as it 
does not burn the skin, will not scratch 
or abrade surfaces, is harmless to the 

Ozone layer and is non flammable. 

 

The product contains no phosphates or 
nitrates so does not harm the water-
ways. It contains only naturally based 

surfactants so biodegrades quickly. 

How then does Supre work  so      

effectively? 

 

It contains Orange & Pine oils to in-
crease penetration of greasy soils which 
then allows oil based soils to solubilise 
into water faster and then to be simply 

washed away. 

Supre comes in a concentrated form 
and so different dilution formulas allow 

for multi purpose cleaning applications. 

 

Supre is great for cleaning grime of lino, 
cleans soap scum of showers, good for 
bbq plates, general spray and wipe 

situations. It has also been used for 

 

# Oven Cleaning…. Mix 50/50 Supre 

and water spray on the oven 

leave for a while then with a one sided 

razor scrap off the carbon. 

# To repel ants & cochroaches….. 
use a dilution of 200mls Supre to 
300mls water. Clean the area for out-
standing results and repeat each onset 

of Summer to prevent infestations 

# Exhaust fan Filters…. Remove the 
fans ands / or filters, spray with Supre 
(200mls in 300mls of water) ,leave for 
about 5 minutes and then rinse under 

hot water 

# to refresh paintwork……dilute 
200mls of Supre into a bucket of warm 
water. Wash paintwork , repeat when 

needed. 

 # Spot Cleaning of carpet 

Dilute 100ml of Supre into a sprayer 
bottle, top up with water. Spray on 

spot gently rub affected are 

(Try on inconspicuous spot first) 

Cleaning Tips:  

Excel is a powerful efficient cleaner 

Ideal for removal of soap scum, algae, 
fungi and hard water salts. Used to 
clean ceramic or glazed tiles. Remove 
scum and mould from shower screens 
and stains and scale in toilet bowls. 

Also safe in septic tanks. 

Breaks down the scum and scale on 
contact with Excel. Natural essential 

oils leave a fresh fragrance. 

Other tools to assist with cleaning: 

Non scratch scourers, available at 

Coles or Safeway or purchase from us. 

A toothbrush, for around taps and plug 

holes 

A “dish- dolly” brush or firm scrubbing 

brush for the grout in the showers. 

A window blade to remove product 

from the shower recess glass. 

 

Cleaning Tips: 

Use Tropique or Sphagnum as a 

room and shoe deodoriser.  

Try our Alpha Plus Pre Soak to 
remove stains on clothes and soak 

mops to restore to former glory. 

Chamomile is a good all round 
cleaner. Dishes, to soak burnt pots 
overnight, wash floors, the car, wash 

delicates, and use s a bubble bath! 

  Supre Hard Surface Cleaner 

  Micro Fibre Cleaning cloths & Cleaning Products 
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   BUSINESS OPPORTUNITY 
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If you see yourself or know 
somebody who is looking for 
a change owning a very afford-
able business where you are your 
own boss, work your own hours 
and are guaranteed to reap re-
wards, it may be time to        

Dial a Wife. 

This successful residential and 
commercial cleaning franchise is 
the brainchild of Jan Sutherland 
who had a rewarding and varied 
career before taking time off to 

raise children. 

She later began cleaning houses 
to supplement the family income 
and the seed that became      

Dial a Wife, was planted. 

Today, they have 40 operators 
working throughout Melbourne 

metropolitan and suburban areas. 

They sold their first franchise, in 
Mont Albert, in March 2005 and it 
proved to be an almost instant suc-

cess for the delighted new owners. 

``We are well-branded, people 
know the name, “By following a 

proven system, this is a real  

opportunity to create a business 
within a business” said Mrs Jan 

Sutherland 

Phone: 9645 0059 or visit 

www.dialawife.com.au 

We welcome your comments and feed back 

OUR BUSINESS IS BASED ON REFERRALS. You may have friends or family who 

would enjoy using our services.  For  every secured referral we offer a $10 discount  

off your next clean. 

Know someone who has just had a baby? They may need our help. 

Why not consider a GIFT VOUCHER  to introduce them to our services? 

Call the office to arrange the purchase of the voucher. 

Going on holiday? Try our concierge service.  Let us prepare your home for your  

return. We can change the beds, wash the towels and sheets,  leave fresh flowers for 

your welcome home. 

  

We welcome your feed back and any suggestions to help improve our service to you. 

Please contact us at  info@dialawife.com.au  or call the office on 9645 0059. 

 Until our next instalment...  

Jan and Ross Sutherland and the team at Dial a Wife wish your all the best, 

may you stay, well and happy. 


